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I n t r od u ct ion  

 

Learners effect ively applied their  knowledge in the range of situat ions 

presented to them  in the exam inat ion quest ions.  

  

I n quest ions which tested the higher level skills,  there were som e very well-

argued points of view which were often supported with interest ing and 

original exam ples.  

 

The exam iners would like to draw at tent ion to st rategies which will enable 

learners to gain m arks:    

• claim s, especially those which are content ious, should be supported with 

evidence, which m ight  include references to stat ist ics or reports 

• quest ions can be answered using several different  approaches and the 

m ark schem e indicates what  som e of these could be 

• the m ark schem e is designed to support  teaching and learning 

• candidates should not  use slang or inform al term inology 

• candidates should explain any abbreviat ions which they use 

• candidates should ensure that  their  wr it ing is legible. 



 

Ch o ice o f  Com m u n i t y  Act ion  an d  r e lev an ce t o  g lob a l  i ssu es:  

 

Candidates are asked to indicate the com m unity act ion which they 

undertook and its relevance to a global issue of their  choosing. 

 

The Exam iners were very pleased to see the range of com m unity act ions 

chosen and the clear at tem pts by candidates to link these to a specific 

global issue.  Som e com m unity act ions were m ore am bit ious and m ore 

organised than others.  They ranged from  displaying posters to organising 

donat ions to schools to contact ing and working with speakers from  UNI CEF.   

Candidates who carr ied out  pilot - research about  their  chosen com m unity 

act ion [ to test  its viabilit y]  should be st rongly encouraged to cont inue such 

good pract ice. 

 

The exam iners were also im pressed by the m any candidates you explored 

alternat ive views and challenged cultural norm s.  

 

I n this series, com m unity act ions included:  

• raising awareness about  the United Nat ions World Food Program m e 

• prom ot ing educat ion for gir ls 

• providing m osquito nets 

• raising awareness of deforestat ion in the Am azon 

• prom ot ing gender equality  

• prom ot ing Lesbian/ Gay/ Bisexual/ Transgender [ LGBT]  equality 

• organising a sponsored walk for those affected by civil war in Syr ia  

• raising a pet it ion to change the law relat ing to hom eless people in 

Houston, Texas 

• parks and recreat ion:  m aking a dry area m ore sustainable 

• holding  a ‘m eat  –free Monday’  to reduce levels of m eat  consum pt ion 

[ because the m eat  indust ry m akes a significant  cont r ibut ion to global 

warm ing]  

• holding a Fair- t rade event  

• persuading people to use bicycles rather than cars 

• recycling bicycles through a local bicycle club which are then sent  to 

developing count r ies to be adapted as am bulances. 

 

Most  candidates were able to clearly link their  com m unity act ion to a global 

issue.  There were som e general statem ents here including ‘poverty’ and 

‘hunger’ or ‘health’.  Candidates are advised to be m ore specific:  ‘rural 

poverty’;  ‘reducing child m ortality rates’ or ‘hunger in count ry x’ would be 

m ore suitable.  Weaker statem ents included ‘providing toys and love at  

Christm as’.  These are not  specifically global issues.  Som e candidates did 

not  appear to know what  is m eant  by the term  ‘global issue’. 

 

Candidates are advised to consider the use of geographical term s for 

cont inents such as Asia and Afr ica.  Som e candidates assum e that  there is a 

cultural hom ogeneity in these vast  land m asses and that  everyone who lives 

there is poor.  Such candidates are advised to refer to specific count r ies. 

 

 

 



 

Overall,  the weakest  responses repeated inform at ion subm it ted in answer to 

one quest ion in the answers to the following quest ions.  Candidates are 

rem inded that  the quest ions are discrete and require different  inform at ion in 

each case. 

 

The exam iners were concerned that  som e candidates had not  undertaken a 

com m unity act ion and were therefore unable to answer the quest ion. 

 

 

Q1  

 

a)  Nearly all candidates gained full m arks and there were som e very 

intelligent  cont r ibut ions.  However, the exam iners rem ind candidates 

that  their  cont r ibut ions to the com m unity act ion m ust  be their  own.  

A num ber of candidates all seem ed to have m ade the sam e 

cont r ibut ion.  Course Tutors are asked to ensure that  this does not  

happen in future series. 

  

   

 Com m en t :  This answer clearly shows what  cont r ibut ion the 

candidate m ade (contact ing UNI CEF and the Red Cross)  and they 

gained 1 m ark for this and a further m ark for expanding their  

reasons. 

 

 
 

b )  Som e answers t ied their  com m unity act ions very closely to the 

relevant  global issue and m ade the connect ions very clear.   Others 

failed to m ake any connect ion to a global issue and were awarded no 

m arks.  

 

c) ( i )  Most  answers could art iculate why their chosen global issue is 

im portant .  

 

Com m en t :  This answer gains full m arks because it  dem onst rates 

very clear knowledge and reasons are t ied to docum ents (The UN 



 

Convent ion on the Rights of a Child and the Millennium  Goals)  which 

are concerned with the specific issue chosen by the candidate. 

 

 
 

 

c) ( i i )  Many answers explained a different  view but  the exam iners noted 

tones of anger, frust rat ion and intolerance in som e answers.  

 

d )   Whilst  weaker answers m ade sim ple assert ions * (e.g. their  

com m unity act ion would ‘br ing joy’) , the m ost  effect ive responses 

integrated their  argum ents and claim s with facts, evidence and well-

chosen exam ples.   Such candidates are highly com m ended. 

 

  

Com m en t :  This answer does not  indicate anything specific which 

would im prove the lives of cit izens 

 

 
 

 

 



 

e)   Exam ples of com m unity act ions which happen in other count r ies 

included:  hum anitar ian work carr ied out  by the Red Cross [ it  was 

interest ing to note that  there were few references to the Red 

Crescent ] ;  the opening of an all-gir l school in Saudi Arabia;  ‘Obam a 

care’;  rainforest  projects am ongst  m iners in Peru and I nternat ional 

Wom en’s Day. 

 Where candidates referred to organisat ions such as Voluntary Service 

Overseas [ VSO]  they were awarded m arks but  they are rem inded 

that  the quest ion did require them  to refer to specific count r ies. 

 

 



 

Q2  

 

a)  Most  candidates gave the correct  answer to this quest ion. 

 

b )   Most  candidates gave the correct  answer to this quest ion.  

 

c)  Candidates were aware about  the extent  to which governm ents have 

access to personal inform at ion about  their  cit izens and the issues 

regarding personal pr ivacy. 

   

Sophist icated answers referred to:   

 

• the ways which cont rol of the internet  enables certain governm ents to 

broadcast  party rhetor ic and block m inority groups from  publishing 

their  views 

• the rest r ict ions placed on books and newspapers in Tsarist  Russia 

• the ways in which governm ents m onitor hacking 

• at tem pts to regulate the internet . 

 

Candidates are asked to always indicate the count r ies to which they 

refer.  

 

Som e answers recognised m ore benevolent  uses such as the 

provision of inform at ion to UK cit izens on the www.gov.uk web site. 

  

 Com m en t :  Four clear points m ade for full m arks.  The final sentence 

clear ly connects the answer to Source A. 

 

 
 

 

 

 



 

 

d )  A num ber of answers interpreted the quest ion incorrect ly as referr ing 

to personal ident ity and gained no m arks.  Few answers referred to 

specific com m unit ies.  Candidates are advised that  com m unit ies are 

not  always based in a specific locat ion.  Answers could have referred 

to religious com m unit ies;  the gay com m unity;  people who live with 

disabilit ies. 

 

 Other answers referred to the ways in which the internet  can 

challenge stereotypes. 

 

Com m en t :  There are appropriate points m ade.  The answer could 

refer to a specific local com m unity if the candidate wished to do so. 

 

 
 

 

e)  ( i )   Most  candidates provided two correct  exam ples. 

 

e)  ( i i )  Most  answers  gained m arks.  The m ost  thought ful responses 

pointed out  that  com m unicat ion technologies can m ake protests m ore 

effect ive because they:  

 

• encourage those with no previous polit ical interests to become 

part icipants, especially younger people 

• prom ote expert ise. 

 

One very astute response pointed out  that  television reaches people 

who can’t  read and thus enables them  to part icipate. 

 

These sorts of responses gained full m arks for the insight  which they 

revealed. 

 



 

f )  ( i )   Most  candidates provided suitable exam ples and m any answers were 

extended with br ief explanat ions.  I t  is very pleasing that  m any 

candidates took not ice of the m ark allocat ion here and did not  write 

excessive am ounts.  Exam ples included MPESA, Telecent res in Kenya,  

and the availabilit y of com puters in UK public librar ies. 

 

f )  ( i i )  Som e answers considered m ore than one way but  m ost  developed to 

include specific inform at ion about  the ways that  the lives of people 

liv ing  in poverty im proved.  The m ost  frequent ly seen answer 

referred to the use of I CT and how this enabled people to be bet ter 

educated, to gain qualificat ions and em ploym ent , and ideas on how 

to sell produce. 

 

 There were som e excellent  answers about  the im pact  of m obile 

phones on the livelihoods of Kenyan farm ers and on the work of Non-

Governm ent  Organisat ions [ NGOs]  including BRAC, which have used 

technology to im prove the lives of those liv ing in poverty.  Reference 

to the work of specific organisat ions is highly com m endable. 

 

Weak answers sim ply stated that  lives could be im proved and left  it  

at  that  whilst  others did not  refer to those liv ing in poverty.   

 

A few responses did not  refer to com m unicat ion technology at  all and 

were unable to gain m arks and others repeated inform at ion they had 

included in their  previous answer.  Candidates are advised against  

such an approach. 

 

Com m en t :  This answer refers to the work of a specific organisat ion 

in a specific count ry and for these reasons is m ore convincing.  

 



 

Q3  

 

a)   Nearly all candidates gave the correct  answer to this quest ion.  

 

b )   Som e answers showed understanding of the concept  of globalisat ion.  

Whilst  there were a few very sophist icated responses, these were 

writ ten by candidates who did not  not ice that  only two m arks were 

available.  

 

 There were answers which showed lit t le or no awareness of the 

concept .  Candidates are rem inded that  it  is a key elem ent  of the 

specificat ion. 

 

  

Com m en t :  This answer shows no fam iliar ity with the usual 

definit ions of the concept  of globalisat ion. 

 

 
 

c)   Most  candidates provided three correct  exam ples.  Explanat ions were 

not  required.  

 

d )  The exam iners were very pleased to see that  m ost  candidates could 

use their  own knowledge to explain one im pact  and provide 

support ing com m ents.  Whilst  m any were of the ‘if the r ich take lots 

then the poor will suffer ’ argum ent , som e excellent  responses 

referred to:  

 

• the lack of m oney available for educat ion in poorer count r ies 

• the likely outcom es and the im pact  of carbon footpr ints on global 

warm ing 

• the im pact  of farm ing on the world’s forests 

• dam age to eco-system s. 

 

Weaker responses re-wrote inform at ion from  Source C and did not  

gain m arks for doing so. 

 

Candidates are advised to avoid statem ents such as ‘The r ich spend a 

lot  of m oney on useless things’ or ‘the r ich take their  wealth for 

granted’ as a)  such claim s do not  answer the quest ion and b)  involve 

judgem ents which are very difficult  to support .  Candidates could 

m ore reasonably claim  that  the wealthy have higher disposable 

incom es, a claim  which could be supported with evidence should they 

choose to do so. 

 



 

Com m en t :  A clear, focused response which creates im pact  and gains 

full m arks. 

 

 
 

e)  Answers referred to charitable donat ions, Fairt rade products and the 

approach of socialist  governm ent  policy as a m eans of redist r ibut ing 

wealth.  Outcom es often included raising standards of educat ion, 

reducing disease and infant  m ortalit y rates. 

 

 I ssues of tax were not  explored, and could have been used in this 

instance. 

 

Com m en t :  A clear reason given with two further m arks for 

explaining the point  m ade. 

 

 



 

 

 

 

f )  Answers considered gender and race equality issues;  the im pact  of 

the growth of com m unicat ion technologies;  religious intolerance;  the 

int roduct ion of the m inim um  wage in the UK;  the lack of global 

hum an r ights;  the im pact  of cultural diversity;  the need for the 

wealthy to accept  a lower standard of liv ing;  why corrupt ion reduces 

the effect  of m easures designed to reduce inequality/ address 

unfairness;  com m unism ;  Millennium  Developm ent  Goals;  liv ing 

standards in South Korea com pared to those in its northern 

neighbour;  world populat ion growth;  writ ing-off loans to developing 

econom ies (which Brazil did in May 2013) .  The range and diversity of 

these answers is highly com m endable. 

  

This quest ion was also test ing candidates’ own understanding of the 

concept  of cit izenship:  to what  extent  are they willing to tolerate 

unfairness/ inequality in their  own or other societ ies? 

 

 A few answers which argued convincingly that  reducing unfairness 

would not  benefit  hum an beings were also rewarded.  

  

 Som e weaker answers sim ply suggested that  unfairness should be 

reduced because it  was unfair ;  whilst  others considered that  an unfair  

world was the outcom e of hum an nature but  did not  explain why. 

 

 Most  answers considered a different  point  of view, as required by the 

quest ion. 

 

 The m ark schem e gives an indicat ion of the sorts of responses that  

were expected. 

 

Com m en t :  This candidate answers the quest ion and gives 

cont rast ing viewpoints.  I t  is well-argued and factual.  I t  refers to a 

specific count ry (Ghana) .  The language and term inology are 

sophist icated. 

 



 



 

Q4 a)  

 

Answers indicated that  candidates recognised the benefits of a diverse 

society and m ost  ident ified disadvantages. 

 

References were m ade to im m igrat ion to the UK in the 1950s;  the im pact  of 

the ubiquity of MacDonalds on diversity and conflict  between the diverse 

sectors of I ndian society.  Other answers considered the concept  of 

tolerance. 

 

Som e answers m ade claim s which candidates did not  substant iate with 

evidence and the sam e answers som et im es resorted to stereotypes e.g. 

‘foreigners taking our jobs’. 

 

Most  answers did not  m ake a dist inct ion between nat ional and local 

com m unit ies. 

 

Candidates are advised to refer to specific com m unit ies in part icular 

count r ies. 

 

The exam iners suggest  that  candidates need m ore support  in this aspect  of 

the specificat ion. 

 

Q4 b )   

 

The quest ion asked about  the fairness of dem ocracy.  Som e candidates who 

offered a definit ion of the concept  of dem ocracy were rewarded.   

 

Candidates could also consider what  is m eant  by the concept  of fairness.  

This is not  an absolute and answers which showed that  not ions of fairness 

can be determ ined by part icular count r ies gained m arks.  

 

Candidates had knowledge of a wide range of count r ies. 

There were som e very com petent  answers from  candidates in count r ies 

where absolute m onarchies are in place and how such system s are fair  and 

how individual r ights are respected.  There was less on the possible degree 

of unfairness in such system s e.g. whether all people who live in such 

count r ies enjoy the sam e r ights.   

 

Som e answers noted the discrepancy between the r ights of m en and wom en 

for exam ple, and candidates should, as far as they can, consider these 

possibilit ies. 

 

Where other system s such as those in the USA or China were considered for 

com parison, candidates are rem inded that  they are not  asked to m ake 

m oral judgem ents about  polit ical system s.    

 

As far as possible, candidates should st ick to facts.  I t  is possible to protest  

in China ( the art ist  Ai Wei Wei is an exam ple)  but  the Chinese governm ent  

are able to cont rol the extent  of such protest  e.g. through cont rol of the 

internet ,  as Q2 indicated.   



 

Explanat ions of how dem ocracy m akes a governm ent  accountable to it s 

electorate are also relevant  when considering the not ion of fairness. 

Where a candidate alleges that  a governm ent  is corrupt , this m ust  be 

supported with relevant  and recognised exam ples.  Otherwise, it  is sim ply 

an assert ion on their  part . 

The few candidates who suggested that  the UK Royal Fam ily did no actual 

work did not  gain m arks.  Those that  considered the fairness of a 

const itut ional m onarchy did. 

Candidates are advised to provide m ore detail about  the polit ical system s 

which are in place in their  own count r ies.  Exam ples included:  

 

• considerat ion of the ways that  t r ibal allegiances affect  the outcom es of 

elect ions and the possible im pact  of this on Kenyan dem ocracy 

• well- researched knowledge and understanding of the im pact  of coups on 

Nigerian dem ocracy  

• an explanat ion of the im pact  of the Great  Leap Forward 

• the cause and progress of the Arab Spring (but  with relat ively lit t le about  

the influence and im pact  of religions such as I slam ) . 

 

There were other insights including the claim  that  dem ocracies respond to 

negot iat ions and dem ocrat ic processes that  exist  internat ionally.  Such 

insights dem onst rate excellent  teaching and learning. 

 

There were som e conclusions which contained evaluat ions which would have 

been awarded high m arks at  A Level. 

 

This m akes for a very encouraging first  ser ies and candidates and their  

Course Tutors are com m ended for this.  

 

Candidates should ensure they apply term inology correct ly (double-checking 

their  work will help) .   There was, for exam ple, occasional confusion between 

anarchy and m onarchy. 

 

Candidates should not  rely ent irely on anecdotal evidence.  Unsupported 

assert ions about  count r ies and their  polity were not  rewarded. 

 

Som e answers, regret fully, did not  take the issue seriously and others were 

m ere personal opinion with no support ing evidence.  Such answers gained 

very few m arks.



 

 

 

Gen er a l  Recom m en d at ion s:  

 

Lear n er s sh ou ld :  

• pract ice exam  technique using past  papers, m ark schem es and 

exam iners’ reports available at  www.edexcel.com  

• read all the quest ions carefully before they begin answering 

• careful note should be m ade of the num ber of m arks for each quest ion 

as this gives an indicat ion of the level of detail required in the response 

• read their  answer scr ipt  through carefully before the end of the 

exam inat ion 

• support  their  responses with evidence as far as possible 

 

 

Cou r se Tu t o r s sh ou ld :  

• refer learners to past  papers, m ark schem es and exam iners’ reports 

available at  www.edexcel.com  

• ensure all the content  of the specificat ion is fully covered and understood 

• encourage learners to read all the quest ions carefully before they begin 

answering 

• give learners pract ice writ ing responses to the different  levels  
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